QUICKCOMS

EFFECTI\.I"E COMMUMNICATIONS

Efficiency Meets Innovation

Revolutionizing Enterprise Efficiency: Seamlessly
generate, distribute, and collect payments for utility
statements, enhancing ROl effortlessly with Quickcoms.
Empower your document management with innovation at
its core. Enhance consumer experience through our self-
serviceweb portal, ensuring engagement and satisfaction
are at the forefront of your customer interactions with
Scalable, Web-Based, and Cloud-Agnostic Solution.

Unlimited Communication Versions: Enjoy the freedom to
generate unlimited document versions for billing statements,
notices, or letters with our intuitive online editor.

Inserts and Conservation Tips: Enhance your documents with
inserts and conservation tips, providing valuable information to
your consumers while maintaining a clear and concise format.

Cross-Selling Opportunities: Empower enterprises with the
ability to identify and leverage cross-selling opportunities
directly in their documents, enhancing engagement with
consumers utilizing White Space management.

Real-Time Proof Generation: Generate proofs in real-time
using our built-in composition engine. Prioritize accuracy with
our verification feature. Ensure documents are errorfree before
processing, gaining confidence in the final output.

Approval and Production Workflow: Streamline your
document workflow with seamless approvals and production
processes. Quickcoms enables efficient collaboration and
ensures timely document processing.

Omni Channel Distribution: Seamlessly deliver utility bills
through a variety of channels - print, email, SMS, WhatsApp.
Meet customers where they are, ensuring prompt payment
actions and fostering customer success.
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Self-Managed Service Portal

Customers gateway to seamless control over their utility services. We believe in putting them
in charge, making it easier than ever to manage their account, monitor usage, make payments
and access important information at their convenience. Our portal is designed with simplicity in

mind. Enjoy an intuitive and user-friendly interface that ensures a seamless experience, even
for those new to online account management.

Our robust security measures ensure the confidentiality of data, allowing them to manage their
account with confidence.

Account Overview: Access a snapshot of their
account, including current balances, billing history,
and upcoming due dates. Stay informed about their
utility usage with intuitive graphs and charts.

Usage Insights: Dive into detailed insights about
your utility consumption. Track usage patterns,
identify energy-saving opportunities, and make
informed decisions to optimize efficiency

Notifications and Alerts: Customize their
notification preferences. Receivealertsforupcoming
bills, payment confirmations, and any important
updates, ensuring they are always in the loop.

Service Requests: Submit and track service
requests easily. Whether you need to report anissue,
request a meter reading, or inquire about a specific
service, our portal streamlines the process for them

Professional Services Technology

Our talented professional services team can extend Quickcomsis built using open technologies
Quickcom's capabilities or integrate it with your that support cloud-first architecture. The
existing legacy or third party systems. We have a built-in proprietary composition engine
dedicated creative team for designing and setting is capable of generating extremely
up templates like resident statements, notices, highvolume print output. The technology
termination letters etc can scale both horizontally and vertically.

Quickcoms

We provide software solutions that deliver powerful personalized marketing and
customer communication messages utilizing cross-media delivery channels such as

print, email, SMS, WhatsApp, Purls and video. We are a global company linked by shared
goals, a solid methodology and relentless focus on customer. We are nible enough to
provide one-of-a-kind solution that matches our customer’s unique needs.
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